Post Title: Cleaning Operative (Multi-Site)
Post No: STC15
Hours: 16.5 hours per week
Pay: National Living Wage
Contract: Permanent, part-time (standard commercial contract)
Pension: Auto-enrolment scheme (NEST)
Responsible to: Operations Manager

Purpose of the Role
To maintain high standards of cleanliness, hygiene and presentation across all Council venues, working flexibly across sites on a rota basis to support community use, commercial hire and civic activity.
This is a multi-site role and the postholder may be required to work at any Council venue as operational needs require.

Key Responsibilities
Cleaning & Hygiene
1. Clean halls, meeting rooms, offices, kitchens, toilets, corridors and communal areas.
2. Vacuum, mop and maintain floor surfaces appropriate to each venue.
3. Clean internal glazing, mirrors and touchpoints.
4. Empty bins and manage waste disposal appropriately.
5. Replenish consumables (toilet rolls, soap, paper towels etc.).
6. Undertake periodic deep cleaning as scheduled.
Venue Support
7. Prepare rooms before and after hire.
8. Assist with room turnaround between bookings.
9. Report any damage, defects or maintenance issues promptly.
10. Support basic operational tasks related to venue presentation.
Health & Safety
11. Follow cleaning schedules and risk assessments.
12. Use cleaning chemicals and equipment safely in line with COSHH guidance.
13. Ensure safe storage of materials.
14. Maintain safe working practices at all times.
Security & Responsibility
15. Unlock and lock premises where required.
16. Ensure buildings are left secure at the end of shift.
17. Work professionally around hirers and members of the public.
General
18. Work flexibly across all Council venues.
19. Participate in a rota system.
20. Provide cover for colleagues during absence where reasonably required.
21. Undertake any other duties reasonably required within the scope of the role.



PERSON SPECIFICATION
Essential
Experience
· Previous cleaning experience in commercial, community or public buildings.
· Experience working independently.
Skills & Knowledge
· Basic understanding of health and safety in the workplace.
· Ability to manage time effectively and prioritise tasks.
· Good attention to detail.
· Reliable and punctual.
Personal Qualities
· Trustworthy and responsible.
· Flexible and adaptable.
· Professional and courteous when working around building users.
· Physically able to undertake manual cleaning duties.

Desirable
· Experience working across multiple sites.
· Awareness of COSHH regulations.
· Keyholding experience.

